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VETERANS CORNER

BY

TERRY

RICHARDS

IF FREEDOM DOESN’T RING FOR VETERANS – THEN FOR WHOM SHALL IT RING?

(  Vietnam Era Veteran U.S. Army 1968-1970  (  Veterans Rights Advocate since 1990  (  Retired-Disabled since 1998 (  

( Veterans Charities, Americans with Disabilities, Older Americans & Civil Rights Acts Compliance Watchdog & Member of the ACLU (    

( Active Website ( VETERANS CORNER ( www.VFVS.com/VeteransCorner.html  (  Speaking for those who have no voice (
E-mail address (  vetsjustice@yahoo.com    CELL PHONE (727) 288-6129
( Snail Mail Address ( P.O. Box 66202  (  St. Petersburg, FL 33736-6202 (  

If you stand-up for injustices not just when they happen to you but when they

 happen to others as well, maybe those same injustices won’t happen to you...
It was my Honor & Privilege to have Served & Sacrificed in Defense of Our Nation’s & other Nation’s Freedoms throughout the World

________________________________________________________________________________________________________________
ABC ACTION NEWS FALSIFIES NEWS STORY 

EXPLOITING & SLIGHTING DISABLED VETERAN…
In a recent news story about Korean War Veteran Jim Taylor being awarded 100% VA Disability and a retroactive check for $264,000, Tampa based WFTS ABC Action News and their Consumer Reporter Jackie Callaway falsified from what source they received the news story and thereby plagiarizing, exploiting, and slighting Terry Richards, a 60-year old Vietnam Era Disabled Veteran and well-known Veterans Rights Advocate (ME) who wrote the original story on his Veterans Corner website which “GOT THE BALL ROLLING” in Taylor’s claim, and then provided WFTS with the story, all for promotional considerations and financial gain from selling TV commercial advertising for higher dollars…  So I feel that the viewing audience of WFTS ABC Action News in Tampa, Florida, and Veterans, and the General Public everywhere, have a right to know the full story and the full truth about this matter.
ABC ACTION NEWS BROADCAST ON THE JIM TAYLOR STORY

During the 11:00 p.m., Broadcast of ABC Action News of Tampa, Florida on Friday, August 28, 2009 about Korean War Veteran Jim Taylor, Consumer Reporter Jackie Callaway made a FALSE STATEMENT by stating that “A FRIEND OF JIM TAYLOR’S SENT ME SOME OF HIS PAPERWORK BACK IN 2006.”  Simply put, this is not only a BIG FAT LIE and a completely FABRICATED & FALSE STATEMENT made by Jackie Callaway as well as UNETHICAL PLAGIARISM & UNPROFESSIONAL JOURNALISM & MISCONDUCT due to fact that to date I have never met Jim Taylor and never knew him until he called me.  The way I remember it was that Jim's sister visited my Veterans Corner website in 2006 and gave him my telephone number.  And WFTS’ wrongful actions & omissions in totally and completely excluding me from the story have not only caused me to feel SLIGHTED, HUMILIATED, & EXPLOITED, but also to feel mental anguish and physical and emotional pain and suffering because I was proud of what I did for Jim Taylor and told just about everyone I know, especially hundreds of Veterans Advocate colleagues Nationwide to watch the story or that I would be sending a copy of WFTS’ website video and written story about it.  
If you have not already read it, when you finish reading the Jim Taylor Story #98 on my Veterans Corner website www.VFVS.com/VeteransCorner.html  you will probably be as “VICARIOUSLY” UPSET as I am, and wonder as to why Consumer Reporter Jack Callaway would totally ignore and omit the substantial part I played in helping Jim Taylor win his claim because of how hard and with such heart-felt effort and emotion I worked on proving Jim's claim and getting it to the news media to help him win his claim and that I - “GOT THE BALL ROLLING” (per Jackie Callaway in an e-mail she sent me)...  Moreover, I vicariously commiserated with Jim by telephone for over 3-years after that checking up on him to see if he was alright, and to give him emotional support, and also so he could vent his anger and frustrations he had for the VA because they were denying him his claim...  I thanked and gave recognition to Jackie Callaway and ABC Action News and John Roche the other Veterans Advocate who helped Jim, and giving them full recognition several times in my August 28, 2008 UPDATE of the Jim Taylor Story, after all that Jackie Callaway does not even recognize my existence in the story.  Reasonable minds could come to only one conclusion as to why this occurred, and that conclusion is “GREED,” putting financial gain ahead of “THE RIGHT THING TO DO.”
After 19½  years of assisting Disable Homeless and otherwise financially disadvantaged Disabled Vets on his own dime, and after  I spent over 20 hours writing The Jim Taylor Story (not the John Roche Story) piecing together the chronological and supporting evidence to incontrovertibly prove Jim's case to the VA and the News Media, and countless hours commiserating with Jim Taylor by phone 7 or 8 times a year for over 3 years, now ABC Action News want to treat my contribution as unimportant compared to John Roche's contribution  and saying in another e-mail: "This one will be more about John Roche and his expertise at battling the VA."  
_____________________________________________________________________
While ABC Action News & Consumer Reporter Jackie Callaway are always calling people “on the carpet” and holding them responsible for their wrongful actions and omissions, because of this, ABC Action News SHOULD HOLD THEMSELVES TO A “HIGHER STANDARD” RATHER THEN THE “LOWER STANDARD” they have shown in this story.

Jackie Callaway and her Boss Doug Culver, the News Director need to learn that “LOYALTY” IS A TWO-WAY STREET…  But right now it appears that the only things they know is how to be “TWO-FACED” which is further evidenced by the information set forth below…
_____________________________________________________________________
TRANSCRIPTS OF CELL PHONE VOICE MAIL 
MESSAGES FROM JACKIE CALLAWAY:

TRANSCRIPT #1 - MONDAY, JUNE 29, 2009, 10:32 A.M. FROM JACKIE CALLAWAY:  This first Transcript is a message from Jackie Callaway in response to my letter of June 22, 2009 that I faxed her advising her about the fact that Jim Taylor was awarded 100% service-connected disability and that his first retroactive check was $264,000 and how she played an in an integral part in this success story.

“Hey Terry, its Jackie Callaway.  I just want to say thank you for that fax.  That was so nice of you to let me know that.  I just got the biggest kick out of it.  I really want to talk to you more about it because it might be worth a story.  Could you Terry, and God bless you for all you’re doing for these Veterans.  My direct dial is 354-2934.  I’m going to be in the office most of the afternoon like after 1o’clock.  Thak you, bye, bye.”
_____________________________________________________________________
TRANSCRIPT #2 - MONDAY, AUGUST 03, 2009, 3:29 P.M.:  
“Hey Terry, Jackie Callaway.  Hope you had a good weekend.  Wanted to find out if I could interview you as early as tomorrow.  I spoke with Mr. Roche, boy you should meet him, I think that ah, – I think you two would hit it off.  He’s ah, obviously he’s dedicated years to helping Veterans just like you have.  You guys have a lot in common, the only difference is he’s writing books and making money off of it.  Um, but anyway, he totally agrees, that you know, Mr. Taylor was definitely remiss if he did not reach out and thank you, but that’s another story.  My goal is to help Veterans and I would like you and Mr. Roche to do that.  You can call me at 354-2934.  It’s Monday afternoon.  Thank you, bye, bye.”

WRITER’S NOTE:  “He’s ah, obviously he’s dedicated years to helping Veterans just like you have.  You guys have a lot in common, the only difference is he’s writing books and making money off of it.”  In response to Jackie’s, voice mail of June 29, 2009, I called Jackie back later that day and part of the conversation was that I told Jackie that myself, Jackie and Jim Roche all played an equally integral part, no more and no less then anyone else in Taylor winning his claim.  PLEASE DULY NOTE THAT at this time Jackie did not know John Roche was an Author of several books on how to win VA claims only that he was some type of Veterans Claims Representative which is what I stated in my Update of the Jim Taylor Story on August 28, 2008 because that’s all I knew about Roche at the time.  It was not until Jackie told me that I found out he was an Author and Veteran of the Korean and Vietnam Wars. So when I told Jackie that I had been assisting Jim Taylor and staying in touch with him for over 3-years but that I never met Jim, Jackie said:  “You never met this Veteran and you still helped him…  The story does not get any better than that.  We will have to interview you both together and show you meeting for the first time.”

But once Jackie found out that Roche was an Author of said books, she and her boss both saw BIG $$$$$$ SIGNS that could reap a lot more money for selling TV Commercials and Promotional Advertising for a Veteran who had 13-years experience as a Veterans Service Officer for the Florida Department of Veterans Affairs (who by the way was paid about $30,000- $40,000 per year for helping Veterans) and who also wrote books about how to win VA claims (and made money off that too), than she could get for TERRY RICHARDS (ME) the poverty-level income Disabled Veteran and Veterans Rights Advocate who has been successfully helping Veterans for almost 20-years FOR FREE AND ON HIS OWN DIME AND NEVER MADE A PROFIT BUT RATHER HAS SPENT ABOUT $7500 OF HIS OWN MONEY SINCE 1990 ASSISTING VETERANS, and are the reasons she and her boss decided to exclude me from the story, which was the ONE-ON ONE HUMAN FACTOR involved in this story…
_____________________________________________________________________
	


In case ABC Action News has forgotten, here's how it all went down…
First, THERE WOULD BE NO STORY for ABC Action News and THERE WOULD NOT BE ANY 100% service-connected disability compensation for Jim Taylor or his $264,000 10-year retroactive check had Jim not been referred to me and then my writing his story, and Jackie Callaway and ABC Action News DID NOT EVEN HAVE THE DECENCY IN THE NEWS STORY TO INCLUDE MY INTERVIEW OR EVEN JUST MENTION MY NAME AND WHAT I CONTRIBUTED AND WHAT PART I PLAYED…
In about January of 2006, Jim Taylor was referred to me somehow.  I think his sister visited my website and then gave Jim my phone number.  Then I wrote his story (Story #98 on my Website).  Then I faxed his Story to Jackie Callaway.  Then Jackie went to the St. Petersburg, Florida VA Regional Office (VARO) to ask why Jim's claim was not approved (after I proved in the Story that his cold-weather injuries were service-connected) but they would not open up Jim's records to her because he had not signed a Release of Information form.  Jackie then called Jim's then Congressman Gus Bilirakis Office and faxed my story over to them.  Then the Congressman sent an inquiry to the VA along with my Story...  Then the VA still Denied Jim's claim.  Then someone at Congressman Bilirakis' Office who knew John Roche contacted him about Jim Taylor's claim and Roche started working on Appealing Taylor's claim to the Board of Veterans Appeals (BVA) who then in 2008 awarded Taylor 10% service-connected disability compensation.  Then Roche resubmitted the claim to the St. Petersburg VARO and in early 2009 Taylor was approved for 100% TDIU (Total Disability Based Upon Individual Employability) which pays about $2,700 per month.  Prior to this Taylor's income was only about $1,000 per month from Social Security & VA and Food Stamps.
 

Myself, Jackie Callaway, and Jim Roche all played an equally integral part, no more and no less then anyone else in Taylor prevailing the 100% VA award.  And I told all this to Callaway in a phone conversation I had with her on June 29, 2009. Callaway then told me  that I was being "too modest" by saying that, meaning that she thought I did play a big part - but now it appears by her e-mail that I did not play a big part after all... 
Here’s the UNACCEPTABLE, INEXCUSABLE & BULL-S_ _ T REASONS Jackie Callaway gave me in an E-mail she sent me on Monday, August 31, 2009 as to why she did not include me in the Jim Taylor News Story and THE REST OF MY RESPONSE follows her E-mail:
From: TERRY RICHARDS [mailto:vetsjustice@yahoo.com] 
Sent: Wednesday, August 05, 2009 4:59 PM
To: Callaway, Jackie
Cc: Robin Rustan
Subject: TERRY RICHARDS POST INTERVIEW SPECIAL REQUEST

Jackie,
Could you please do what you can to see that the part where I talk about Robin "Rusty" Rustan my Sponsor for Veterans Corner by Terry Richards Website AIRS so that Rusty is recognized for his part in the Jim Taylor story, and for also helping me provide valuable information for Veterans and their family members filing for claims, etc.   His Website Voice For Veterans Services gets about 2,000 hits per day, and a substantial portion of them then click onto Veterans Corner.  Also if possible, can you mention and/or place on the TV screen how your viewers can get to my Website by using either one of the below URL addresses:
http://www.vfvs.com/VeteransCorner.html
http://www.vfvs.com/ Then click onto Veterans Corner
On Wed, 8/5/09, Callaway, Jackie <JCallaway@wfts.com> wrote:
From: Callaway, Jackie <JCallaway@wfts.com>
Subject: RE: TERRY RICHARDS POST INTERVIEW SPECIAL REQUEST
To: "TERRY RICHARDS" <vetsjustice@yahoo.com>
Date: Wednesday, August 5, 2009, 5:07 PM

Terry,I am introducing 3 people into a 3 minute story.  My boss and I discussed the characters and I can't add another.  Every story I work on has a 3 word commitment.  This one will be more about John Roche and his expertise at battling the VA.  Jim Taylor will be the character he helped and you will come in as the guy who started the ball rolling.  I will try to put a link to your website some where in my story tag. 

	


From: TERRY RICHARDS [mailto:vetsjustice@yahoo.com] 
Sent: Thursday, August 13, 2009 4:47 PM
To: Callaway, Jackie
Subject: 3-word committment... +

	Jackie, I am not familiar with the Journalism term 3-word committment.  What does it mean?


RE: 3-word committment... +

Thursday, August 13, 2009 5:07 PM

From: 

"Callaway, Jackie" <JCallaway@wfts.com>
View contact details 

To: 

"TERRY RICHARDS" <vetsjustice@yahoo.com>

My stories are short and I have to stick to the subject matter.  I am trying to help Vets thru John Roche but both you and Jim are part of the story.  I did meet with Jim this week.  He's a nice guy.
 Jackie Callaway

Consumer Reporter

ABC Action News
_____________________________________________________________________
On Mon, 8/31/09, Callaway, Jackie <JCallaway@wfts.com> wrote:


From: Callaway, Jackie <JCallaway@wfts.com>
Subject: 
To: "TERRY RICHARDS" <vetsjustice@yahoo.com>
Date: Monday, August 31, 2009, 11:46 AM

Terry,
 

Our story involving Jim Taylor aired Friday night at 11.  After talking the story over with my producer he saw
the main focus as John Roche and his  ability to use his insider's knowledge gained from years spent
at the VA to assist other veterans.  I am sorry that  I did not place a call to you last week.  Roche's story
was one of about 10 projects on my plate last week and it was not until I left Friday night
that I realized I should have reached out to you sooner.
 

I am a big fan of yours.  We have spotlighted your work in the past and I expect we will do so again.
 

Best,
 

 

Jackie Callaway
Consumer Reporter
ABC Action News
_____________________________________________________________________
--- On Thu, 9/3/09, Culver, Doug <dculver@wfts.com> wrote:


From: Culver, Doug <dculver@wfts.com>
Subject: ABC Action News
To: vetsjustice@yahoo.com
Date: Thursday, September 3, 2009, 5:24 PM

Dear Mr. Richards:

  Your concerns about Jackie Callaway’s recent story have been forwarded to me for review. 

  We appreciate your assistance and cooperation with the story you mention in your correspondence.  However, we believe our story is fair and accurate and that a clarification is not necessary.   

  We always appreciate comments from our viewers.  Thank you for your input and for viewing our newscasts. 
	Re: ABC Action News

Friday, September 4, 2009 2:59 PM

From: 

"TERRY RICHARDS" <vetsjustice@yahoo.com>
To: 

"DougCulver" <dculver@wfts.com>

Cc: 

denisekuprionis@scripps.com, "Robin Rustan" <rustysvilla@gmail.com>


	Accidentally hit the send button before I got finished on that last reply I sent.
 
However, your reply to this matter is an ignorant one, and just as slighting and plagiarist as what my story is all about that I am going to post on my website and send Saturday or Sunday to all news media locally and nationally and to thousands of Veterans Nationwide and you will probably here a response by e-mail or fax or phone from them as I will provide them with that contact information.
 

Then I am going to file lawsuit against WFTS ABC Action News/E.W. Scripps Company in state or federal court for BREACH OF CONTRACT, among other things, because Jackie Callaway and WFTS both expressed and implied in writing that they were going to include me in the story for providing you with the story...  Whether I win or not THE TRUTH ABOUT WHAT HAPPENED WILL BE MADE A MATTER OF PUBLIC RECORD and the other News Media will hopefully broadcast and publish it...
 

cc:   Denise Kuprionis, E.W. Scripps denisekuprionis@scripps.com
 

cc:  Robin "Rusty" Rustan, Founder of Voice For Veterans Services VFVS.com and my Veterans Corner website sponsor "Robin Rustan" rustysvilla@gmail.com
Sincerely,
TERRY RICHARDS
Vietnam Era Veteran
Retired-Disabled
Veterans Rights Advocate
Main Website: www.VFVS.com/VeteransCorner.html
Mailing Address:P.O. Box 66202 - St. Petersburg, FL 33736-6202
TelePhone: 727-288-6129

We hope you will continue to do so. 

Doug Culver 

News Director 

WFTS, Tampa 

www.ABCActionNews.com 
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