Operation Firing For Effect 1-800-273-8255 Press Release
S U I C I D E- H O T- L I N E
STAFF MEMBER OFFE  RUSTY RUSTAN WWW.OFFE.2008  CALIFORNIA
After having several conversations with VA Medical Campus, Canandaigua, New York we have come to the conclusion that a war tore veteran about to commit suicide has no easy access to the 1800- 273-8255 Suicide Hot Line. 
OFFE is shocked at how this number is hidden in press releases at the VA and the VA is proud to say that the number is available when in fact it is not because a Veteran with PTSD when suicidal is not going to drive down to the VA and stop and read a press release that is hidden in the VA archives. The phone is the most effective way to send this message out and the VA has no recording regarding SUICIDE HOT-LINE  1-800-273-8255
2 problems: 
1: The first one is that once a disabled Veteran has found the phone number (585) 394 2000 he is forced to listen to a series of phone recordings none of which deal with SUICIDE he is frustrated at the fact that the number one message says “ If this is an Emergency, Hang Up and Call 911”  The VA is sending a message that the VA is not there for them. The Solution to all this is to make sure that the number one recording heard off of the VA 800 numbers used to contact the VA is taking care of Combat Veterans first by saying. “ If this is an Emergency and you are Suicidal call our Suicide Hot Line 1800-273-8255”  

Dr. Jan Kemp who works directly with the Suicide Hotline said to Rusty “This suggestion has never been made and she mentioned that she would submit OFFE suggestion to have the Suicide Hotline number 1-800-273-8255 message available when calling into the VA for help.”   OFFE looks forward to seeing that this is implemented  as soon as possible
2: OFFE August 1, 2007 called the Suicide Hotline to follow through with this concept of having the Suicide Hot Line # installed in the message system. We discovered that the VA is not set up to take volume phone calls as the operator we were talking with said that we were blocking calls coming in and we were only on one line? We want the VA to have the ultimate Fiber Optics set up so that no calls will get turned away because the VA phone system is obsolete and OFFE wants to address this problem to make sure that the VA can take 1,000 calls a day or more with no one getting bounced off the line. 
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